
ARCELIA Privacy and cookie policy 
 
We receive, collect and store any information you enter on our website or 
provide us in any other way such as at live gigs on an email sign up sheet. 
We may use software tools to measure and collect online session information, 
including page response times, length of visits to certain pages, page 
interaction information, and methods used to browse away from the page. We 
collect personally identifiable information including name, email, 
communications. 
 
When you conduct a transaction on our website, as part of the process, we 
collect personal information you give us such as your name, address and 
email address. Your personal information will be used only for email 
communications a few times a year to keep you up to date with our news, 
marketing campaigns, promotions, updates 
 
Our site www.arcelia.co.uk  is hosted on the Wix.com platform. Wix.com 
provides us with the online platform that allows us to sell our products and 
services to you. Your data may be stored through Wix.com’s data storage, 
databases and the general Wix.com applications. They store your data on 
secure servers behind a firewall. Cookies are implemented in every site built 
by Wix. Take a look at the table below to view which cookies Wix implements 
on Wix sites: 
 
If you no longer  want us to process your data,please contact us at 
info@arcelia.co.uk   
 
We reserve the right to modify this privacy policy at any time, so please 
review it frequently. Changes and clarifications will take effect immediately 
upon their posting on the website. If we make material changes to this policy, 
we will notify you here that it has been updated, so that you are aware of what 
information we collect, how we use it, and under what circumstances, if any, 
we use and/or disclose it.  
 
 
WIX COOKIES TABLE  
 

Cookie name Life span Purpose 

svSession Permanent Creates activities and BI 

hs Session Security 

incap_ses_${Proxy-ID}_${Site-
ID} 

Session Security 



Cookie name Life span Purpose 

incap_visid_${Proxy-ID}_${Site-
ID} 

Session Security 

nlbi_{ID} Persistent 
cookie 

Security 

XSRF-TOKEN Persistent 
cookie 

Security 

smSession Two weeks Identify logged in site 
members 

 


